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DigiLocker and Backups: The Unsung Heroes of MSME
Cybersecurity

Tagline: “In Business, What You Don’t Protect, You Risk Losing—Back Up Before You're
Backed Into a Corner.”

It was 3 AM when Ramesh, owner of a small auto parts manufacturing unit in Coimbatore,
got the dreaded call. His office server had been hit by ransomware. Years of financial
records, client contracts, and GST filings—all encrypted. The hackers demanded X5 lakhs to
release the data. Panic set in. Then he remembered: every critical document was safely
stored in his DigiLocker account, and his accountant had maintained offline backups. Within
days, he was back in business—without paying a single rupee to cybercriminals.

This isn’t just a story about recovery; it’s a lesson in modern cybersecurity for MSMEs. In a
world where digital threats loom large, tools like DigiLocker and disciplined backup practices
aren’t just convenient—they’re survival tactics.

DigiLocker: More Than Just a Digital Filing Cabinet



Launched as part of India’s Digital India initiative, DigiLocker is often seen as just a place to
store scanned documents. But for cybersecurity-conscious businesses, it’s a game-changer.
Imagine having instant access to your company’s PAN cards, GST certificates, Udyam
registration, and even signed contracts—all verifiable, all secure, and all retrievable even if
your physical office burns down or your systems get hacked.

The real magic lies in how it works. Unlike your computer’s hard drive or a USB stick,
DigiLocker stores documents in an encrypted format on government-secured servers. Each
file is digitally signed, meaning no one can tamper with them without detection. For MSMEs
dealing with compliance audits or sudden paperwork demands, this eliminates the risk of
forged documents or last-minute scrambles to find that one missing file.

But here’s the cybersecurity advantage most businesses miss: DigiLocker reduces your
attack surface. Every physical document in your office—stored in filing cabinets or on
employees’ laptops—is a potential target for theft or leaks. Centralizing sensitive records in a
secure, access-controlled platform means fewer vulnerabilities.

The Backup Paradox: Why MSMEs Think They’re Safe Until They’re
Not

Now, let’s talk about the elephant in the server room—backups. Or rather, the lack of them.
Ask any small business owner if they back up their data, and most will say yes. Dig deeper,
and you'll find:

e The “backup” is just a copy on another computer in the same office
e The last backup was made six months ago
¢ No one has ever tested whether the backup actually works

This false sense of security is why ransomware attacks cripple so many MSMEs.
Cybercriminals know small businesses are lax about backups—that’s why they keep targeting
them.

The 3-2-1 Rule: Backup Strategy That Actually Works

Real backup protection follows this simple mantra:
3 copies of your data (original + two backups)

2 different formats (like cloud + external hard drive)
1 offsite copy (not in the same building)

For MSMEs, this could look like:
1. Main working files on your office computers

2. Automatic nightly backups to a secured cloud service



3. Monthly manual backups to an encrypted hard drive stored at the owner’s home

The cost? A few thousand rupees annually. The peace of mind? Priceless.

When DigiLocker and Backups Work Together

Here’s where these two tools become greater than the sum of their parts. Consider a typical
MSME crisis scenario:

A flood damages your office, ruining computers and paper files. But because you:
o Stored all registration documents and compliance certificates in DigiLocker
¢ Maintained cloud backups of accounting software data
e Kept client contracts in both DigiLocker and an offsite hard drive

You can be operational again within hours instead of weeks. That’s business continuity in
action.

The Human Factor: Training Your Team

Technology alone isn’t enough. Employees need to understand:
e How to properly upload documents to DigiLocker

e What files need regular backups (Hint: everything that would keep you up at night if
lost)

¢ How to recognize phishing attempts that could compromise backups

A simple monthly ritual—like the first Monday of every month being “Backup Check Day” —
can instill these habits without overwhelming your team.

Government Initiatives MSMEs Should Leverage

Many small businesses don’t realize that tools like DigiLocker integrate with other
government services:

¢ Instant verification of business documents during tenders or loans
o Secure sharing of files with CA’s or lawyers without email risks
o Digital signatures that carry legal validity

These aren’t just conveniences—they’re cybersecurity upgrades hiding in plain sight.

The Cost of Doing Nothing

Let’s be blunt—the question isn’t whether you can afford to use DigiLocker and maintain
proper backups. It’s whether you can afford not to. Consider:



e The average ransomware demand to Indian MSMEs: X8-10 lakhs
e The cost of reconstructing lost financial data: Often 2-3 times original creation cost
e The reputational damage of losing client data: Potentially business-ending

Compared to these numbers, spending an hour each month organizing DigiLocker and
verifying backups isn’t an expense—it’s insurance.

Getting Started Today

For DigiLocker:
1. Register your business account at digilocker.gov.in
2. Start by uploading compliance documents (GST, PAN, MSME registration)
3. Gradually add contracts and other critical paperwork
For Backups:
1. ldentify your most crucial data (accounting records, client databases, inventory lists)
2. Set up automatic cloud backups (Google Drive, AWS, or specialized services)

3. Buy an encrypted external hard drive and start monthly manual backups

The New Normal for Savvy MSMEs

In today’s digital landscape, cybersecurity isn’t about complex tech—it’s about smart habits.
Using DigiLocker properly and maintaining disciplined backups might not sound as exciting
as firewalls or antivirus software, but they’re often what make the difference between a
minor inconvenience and a business catastrophe.

As more MSMEs embrace digital transformation, those who pair innovation with these
fundamental protections will be the ones that thrive. The tools are free or low-cost. The
knowledge is available. The only question left is—will you take action before it’s too late?
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