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Why Ignoring Software Updates Could Sink Your 

Business 

Tagline: "Stay Updated Today to Stay in Business Tomorrow." 
 

It's Monday morning, and your sales team is about to log into the CRM system for a critical client presentation. 

Suddenly, all the laptops in the office lock up. A ransomware attack has encrypted all your 

files, requiring payment to unlock them. The perpetrator? An outdated operating system with a known 

vulnerability that was never patched. 

 

This isn't some far-fetched scenario—it's happening to companies every 

day. We get so busy keeping things moving that software updates get set to "later." That "later" can cost you 

everything. 

The Hidden Dangers of "I'll Update Later" 

We've all seen that popup: "Update available." And we've all clicked "Remind me tomorrow"—sometimes for 

weeks. But what may seem like a minor annoyance is actually one of the largest security threats your business 

faces. 

 

Cybercrooks no longer crack into systems using brute force. They take advantage 



of known vulnerabilities in old software—vulnerabilities that updates were designed to repair. When 

you put off an update, you're really leaving your digital front door unlocked with a sign that reads, "We're open 

for business." 

 

The WannaCry ransomware attack in 2017 infected more than 200,000 computers in 150 

countries, putting hospitals, banks, and businesses out of commission. The fix to keep it from happening had 

been out for months. Companies that stayed current were spared. Those who didn't paid the price—literally. 

 

Beyond Security: How Updates Keep Your Business Running 

Smoothly 
Though security is the biggest immediate reason to update, it's far from the only 

one. Software upkeep impacts almost every area of your business: 

 

1. Performance That Doesn't Slow You Down 

Have you ever seen laptops slow down over time? It's not necessarily "getting 

old" — its usually old software working hard to keep up. Updates streamline performance, resolve bugs, 

and enhance compatibility with other software your team depends on day-in and day-out. 

 

That accounting software that crashes every afternoon? The video conferencing software that just freezes? 

These are frequently issues that have already been fixed in updates you have not installed. 

 

2. Features That Give You an Edge 

Updates aren't just for patching—they add features. New 

collaboration features, improved battery life on mobile devices, enhanced accessibility features—these can 

all increase productivity. 

 

While your competition is taking advantage of the latest release's time-saving functionalities and you're stuck 

with yesterday's interface, you're not only behind—you're in danger of being out. 

 

3. Compliance That Keeps You in Business 

Staying current isn't a choice for many industries—it's a regulation. Healthcare professionals who deal 

with patient information, banks, and other businesses that accept payments all must adhere to 

stringent cybersecurity regulations. 

 

Not installing critical updates can mean failing your next compliance audit—with penalties, lost contracts, or 

even temporary shutdowns as a result. 

 

The Mobile Threat: Why Phones Can't Be an Afterthought 
While we’re guarding laptops, corporate phones tend to get overlooked. But mobile phones now manage it all 

from email to payment transactions to customer data     

                           

An obsolete phone OS is like providing cyber attackers with an open door to: 

 

- Your company emails and attachments 

 

- Cloud storage containing business files 

 



- Authentication applications that secure other systems 

 

- Customer data in your CRM applications 

 

The Pegasus spyware attacks of 2021 illustrated the use of unpatched phones as entry points for industrial 

espionage. Your sales department's old phones might be hemorrhaging your entire list of clients unbeknownst 

to you.                            

 

Making Updates Work for Your Business 
 

I understand—downtime costs money. But there are ways to update without interrupting workflow: 

 

1. Schedule strategically - Schedule big updates for weekends or slow times 

 

2. Test first - Deploy updates to a few devices before company-wide rollout 

 

3. Automate carefully - Allow auto-updates for security patches but maintain control over big version changes 

 

4. Communicate clearly - Inform staff when updates are on the way so they can prepare 

 

The Bottom Line: Updates Are Insurance You Can't Afford to Skip 

Each delayed update is a risk calculated—one where the 

calculation typically does not factor in the actual potential cost. Those few minutes it takes to 

update might save you from: 

 

- Days of downtime due to an attack 

 

- Six-figure ransom payments 

 

- Lost customer trust that takes years to recover 

 

- Legal exposures from data breaches 

 

These days, it's common knowledge that updates on a regular basis aren't IT busywork—

there is just as much value in doing so as locking the office doors each evening. These are 

the businesses that endure and thrive. 
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